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Important Information
This Product Disclosure Statement (“PDS”) is dated 17 December 2020. This PDS contains details 
about the Australian Funeral Bond (“the Bond”).

The Bond is a funeral expenses facility (financial product) issued by Australian Friendly Society 
Limited (the “Society”, “we”, “us’, “our”), ABN 29 087 648 851 AFSL 247028, with benefits provided 
by the Society’s Funeral Benefit Fund (“the Fund”) established under a Schedule of its constitution.   
When you make an investment in a Bond, your funds are invested together with those of all other 
Bond investors in the Fund of the Society. The Society is a regulated life insurance company within 
the meaning of the Life Insurance Act 1995 (Cth) (“Life Act”).

The Society’s constitution, including the relevant schedule (“the Fund Rules”), referred to in this 
PDS, may be inspected during normal hours of business at the Society’s registered office.
Please read this PDS in its entirety, available at our website or by requesting a copy from our 
Customer Service Team (see above), before making an investment decision.
  
This PDS is issued by the Society and contains general advice only and does not take account 
of your personal investment objectives, financial situation or needs or taxation or social security 
position. You should assess your own investment objectives, financial situation or needs or taxation 
or social security position before deciding to acquire an interest in the Bond. Any general advice in 
this PDS is provided by the Society. Bendigo and Adelaide Bank Limited ABN 11 068 049 178 AFSL 
237879 (“the Bank”) and its related entities takes no responsibility for the contents of this PDS.

All taxation and social security information in this PDS is current as at the date of this PDS. Taxation 
and social security considerations are general and based on our understanding of present taxation 
and social security laws and may be subject to change. The tax and social security benefits and 
future investment performance of the Bond are not guaranteed. The Society is not a registered tax 
(financial) adviser under the Tax Agent Services Act 2009 (Cth).

To help you to make an informed investment decision, we recommend you obtain independent 
professional advice from a licensed financial adviser or tax adviser (or both) before investing.

About this PDS
References to “you’ or “your’ throughout this PDS means an investor or potential investor in the 
Fund.

The offer to invest in the Bond is only available to persons receiving a copy (electronic or 
otherwise) of this PDS within Australia and is subject to the terms and conditions described in this 
PDS. This PDS does not constitute an offer or invitation in any place outside Australia where, or to 
any person to whom, it would be unlawful to make such an offer or invitation. Applications from 
outside Australia will not be accepted.

ONLINE
www.australianfriendlysociety.com.au 

afs@bendigobank.com.au

CUSTOMER SERVICE TEAM
Phone 1300 092 424 

(Monday – Friday 10.00am – 4.00pm)

POSTAL ADDRESS
Australian Friendly Society 

PO Box 480 BENDIGO VIC 3552
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Applications to invest in the Fund can only be made by completing an Application form online on 
our website (see above) or on a printed version contained in the PDS distributed by the Society 
or through other parties. If you accessed an electronic version of this PDS, please ensure you 
download it (including the Application Form) and read this PDS in its entirety. If you have received 
this PDS by electronic means, we can also provide you with a printed copy on request by 
contacting our Customer Service Team (see page 1).

Investing in the Bond
Persons who invest in the Bond will become members of the Fund and of the Society and will 
remain members, notwithstanding an assignment of their Bond to a funeral director (refer to 
‘Ownership Options’ for more information).

Updated Information
The information in this PDS is up to date at the time of preparation however, some information 
in this PDS can change from time to time. If a change is materially adverse, then we will issue a 
supplementary or replacement PDS available on our website or a copy can be obtained from our 
Customer Service Team (see page 1).

We recommend you retain a copy of this PDS and any supplementary information for future 
reference.

Defined Terms
Terms used in this PDS are defined as they first appear. All references to monetary amounts in this 
PDS are expressed in Australian dollars.

Associated Parties
The Society outsources its administrative functions to Sandhurst Trustees Limited ABN 
16 004 030 737 (“Sandhurst Trustees”), a subsidiary of the Bank. Neither the Bank nor any of its 
related entities guarantee the repayment of capital invested or the investment performance of the 
Bond. Neither the Society, Sandhurst Trustees, the Bank or any other entity in the Bendigo and 
Adelaide Bank Group (“the Group”) or any of their officers, employees or agents, endorse any 
funeral director or financial adviser and their services, nor accept any liability for their conduct. 
Arrangements between you and these parties are private.
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Since 1969 the Australian Friendly Society has been caring for the financial needs of 
Australians. We value and retain the historical friendly society philosophy of service and 
community, whilst applying a modern approach to business.

We are a mutual society which means we are owned by our members and our focus 
remains on achieving the best outcomes for them. As a regulated Life Act friendly society, 
we operate a benefit fund structure, which means any funds invested in the Bond are 
effectively quarantined from funds invested in any of our other benefit funds and from our 
overarching business thereby protecting members’ investments.

For over thirty years we have had a working relationship with the regionally based 
Bendigo and Adelaide Bank Group which is widely known and recognised for its 
development of Community Bank® branches throughout Australia and a customer focus 
which is aligned with that of the Society.

Australian Friendly Society

Who are we?

The Australian Funeral Bond is a capital guaranteed investment plan designed solely 
to accumulate funds to contribute to the cost of your or your loved one’s funeral. The 
account balance cannot be withdrawn prior to death and must be applied towards the 
payment of the selected person’s funeral, with any excess paid to the member’s estate.

Planning ahead can assist in reducing the financial and emotional stress usually associated 
with death. With financial concerns taken care of, this leaves families to support and 
arrange the final farewell of their loved ones with peace of mind.

Investing in the Bond may present financial planning advantages, including taxation and 
pension considerations.

You can complete an Application form online on our website or on a printed version 
contained in this PDS distributed by the Society or through other parties.

Australian Funeral Bond

3



Key Features & Benefits

All monies accumulated in the Bond are capital guaranteed by the Society. 
That is, the initial and any subsequent contributions, plus declared bonuses 
(excluding any termination bonuses), are guaranteed upon the death of the 
selected person. The Bond’s capital guarantee is supported by solvency 
reserves maintained by the Society under Life Act regulatory requirements.

Capital Guarantee

Each year, an annual bonus may be declared, dependent upon the financial 
performance of the Fund.  If a bonus is declared, it is allocated to each 
member’s account as at 30 June and becomes part of the total investment for 
the calculation of future bonuses. The bonus is guaranteed once declared.

Annual Bonuses

The Society has made payment options simple and flexible. Saving for the cost 
of future funeral expenses can be done by investing in instalments or in a single 
lump sum contribution.

If you don’t wish to invest a lump sum, you can start with a small initial 
contribution, and then begin building funds for future funeral expenses. The 
minimum for initial and additional contributions is $25, or $100 if paying by 
cheque. You can make additional contributions until you reach your chosen 
maximum amount. 

Flexible Payment Options

An individual can invest in a Bond to fund their own funeral expenses. Couples 
can each own an individual Bond or a Bond may be jointly owned by any two 
people (however, only one funeral may be funded under joint ownership). 
Individuals can also take out a Bond to contribute to the funeral expenses of a 
selected person, such as a loved one.

Bonds can be assigned to a funeral director as consideration for a pre-paid 
funeral contract. There is no threshold limit on the amount invested where the 
Bond is assigned.

Ownership Options

If you receive a means-tested pension or benefit from Centrelink or the 
Department of Veterans’ Affairs (“DVA”), investing in the Bond may help you 
qualify for both income and asset test exemptions. The current threshold 
exemption limit is $13,500 (as at 1 July 2020).  For more information visit 
www.servicesaustralia.gov.au or www.dva.gov.au.

Social Security Benefits

There are no entry or exit fees and only a management fee of 1.75% p.a.  
(GST inclusive) is charged.

Fees
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Applicant Types
Our Application form has been designed for use for the various Application and 
ownership options available. Applicants must be at least 16 years old and can include:

Individual – for a single applicant. Couples can also each own an individual bond, 
otherwise they can apply for a joint bond.

Joint – can be held in two names, but can only be used for one funeral. This is a common 
investment for a couple who only have funds to invest for one funeral and want the choice 
of using it for the first or second joint holder.

Power of Attorney (“POA”) - sometimes a person no longer has the capacity to manage 
their financial affairs, or is temporarily unable to do so for other reasons, and usually will 
have a POA in place. A person appointed under a POA can apply for a Bond for individual 
or joint ownership options.

Life Insured – an option where you can apply for a Bond and be the investor/owner on 
behalf of another person, perhaps a loved one selected by you, who is the Life Insured 
under the Bond. This means that you as the investor will be the Society member, and 
upon the death of the Life Insured, the accumulated Bond proceeds will be available to 
contribute to their funeral expenses, with any excess funds payable to you, as a member.

If after paying funeral expenses there are excess funds (for all ownership 
options other than ‘assigned’), they are paid either to the member’s estate,  
or in the case of a life insured, to the member. 

Funds in excess of funeral expenses

Tax file numbers are not required to be provided on Application. As your 
investment grows, you are not required to include investment returns in your 
personal tax return. On maturity, as a tax paid investment, there are taxation 
advantages and importantly there is no liability to Capital Gains Tax.

Taxation Benefits

The Bond is an ideal way to fully safeguard your money you have set aside for 
funeral expenses.

Secure Investment
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Invest in a Funeral Bond (Unassigned)
Money for a funeral may be invested in a Bond and ownership of the Bond retained by 
the investor. This option is ideal for someone who is not ready to make formal plans for 
their funeral with a funeral director, but wants the peace of mind knowing that they have 
invested funds to contribute to the reasonable cost of their funeral.

Upon your death, the Society will pay the accumulated Bond proceeds to your Estate to 
be applied towards your funeral expenses.

Nominate a preferred Funeral Director (Nominated)
If you are not ready to make formal arrangements for your funeral, but have decided 
upon your preferred funeral director, you can invest in a Bond and retain ownership of the 
Bond, whilst also nominating that funeral director as your choice to conduct your funeral.
We will provide information about you and your Bond to the funeral director advising that 
they have been nominated.

Upon your death, the Society will pay the accumulated Bond proceeds to your nominated 
funeral director to be applied towards your funeral expenses upon satisfactory evidence 
that the funeral service has been carried out. Should there be excess funds after that 
payment, the remaining Bond proceeds will be paid to your Estate.

Pre-pay with a Funeral Director (Assigned)
If you are ready to pre-arrange your funeral, you can establish a pre-paid funeral contract 
with your preferred funeral director. Investing in a pre-paid funeral may assist in some 
of the decisions your family and loved ones will have to make concerning your funeral 
arrangements.

A pre-paid funeral is a formal contractual arrangement between you and the funeral 
director of your choice. By assigning the Bond to your funeral director, ownership of 
the Bond transfers from you to your funeral director, while you will be the owner of the 
pre-paid funeral plan. Following your death, the Society will pay the accumulated Bond 
proceeds to your funeral director upon satisfactory evidence that the funeral service has 
been carried out.

If the Bond has been assigned to a funeral director, the funeral director assumes any 
investment risk of the Bond and under the terms of the pre-paid funeral contract, is 
required to undertake the contracted funeral, irrespective of the maturity value of the 
Bond. Notwithstanding the assignment of the Bond, you will continue to be a member of 
the Fund and of the Society.

You can have more than one Bond
There are a few options available to you and you only need to fill in one form. You could 
have a Bond assigned to your funeral director as part of a pre-paid funeral contract and 
then hold a separate Bond which is unassigned. Another option is if you haven’t included 
everything in your pre-paid funeral contract, then you could also nominate an additional 
Bond to your funeral director.

When considering options, specialist financial planning, tax advice or contact with Centrelink or DVA may 
be required to ensure compliance with pension and veteran’s entitlements legislation or other means-tested 
government benefits. You may wish to let your family or the executor appointed under your Will know of 
your investment, so that they are aware of your preferences.

Ownership Options

6



Valuable social security exemptions
The Bond is designed to help you qualify for both income and asset test exemptions 
and deeming provisions if you receive a pension or benefit from Centrelink or the DVA.  
Certain criteria within the Funeral Bond Allowance Limit (where government regulations 
define the total contribution allowed to be invested in the Bond(s), net of fees and 
increases in value of the Bond(s) over time) must be satisfied.

If you have assigned your Bond to a funeral director under a pre-paid funeral contract, 
there is no limit to the amount that you may invest, if the amount invested is a reasonable 
estimate of the cost of your funeral.

Where you own the Bond, as either unassigned or nominated, you will be able to hold up 
to two funeral bonds without affecting your social security entitlements on the basis that:

• The Bond(s) must be acquired for the purpose of meeting your future funeral 
expenses and Bond proceeds cannot be withdrawn prior to the time of your death.

• You do not also have a pre-paid funeral contract.

• Total combined contributions must not exceed the Funeral Bond Allowance Limit 
threshold (currently $13,500 for the 2020/21 financial year) (indexed effective 1 July 
each year).

Special exemption rules apply if you have a joint Bond or if you have invested for a 
separate life insured. 

You should always consult with Centrelink (www.servicesaustralia.gov.au) or the DVA 
(www.dva.gov.au) to determine your eligibility and to find out more information.

Social Security and Taxation information
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Taxation Benefits
Under current tax and privacy laws, investors in the Bond are not required to provide their 
tax file number to us when investing in the Bond.

An investor is not subject to personal tax on the annually declared bonuses of their 
investment. It is paid by the Society at the corporate tax rate (currently 30%), up until the 
tax year of pay out. 

When paid out to either an Estate or funeral director, tax may be payable in their hands in 
the year of receipt. However the amount they will have received would include the benefit 
of the Termination Bonus, which recoups tax paid by the Fund.

An investment in a Bond is made for the purpose of contributing to a person’s future 
funeral expenses and must be reasonably in line with the expected cost to meet the tax 
purpose test.

Where the Bond has been assigned to a funeral director as part of a pre-paid contract, the 
tax purpose test is automatically met. Growth in the value of your Bond should not give 
rise to a capital gains tax liability.

Goods and services tax (“GST”)
GST does not apply to contributions made to the Fund or to benefits paid upon death.  
It is only payable if you enter into a pre-paid funeral contract with a funeral director 
(please speak to your funeral director to find out more information).

Stamp Duty
Stamp duty may be payable on your initial investment in the Bond, depending on your 
state of residency. This amount may be paid by the Society from its own resources.

Changes to law
This social security and taxation information is general in nature, is current as at the date 
of issue of this PDS and may be subject to future legislative change. You should seek 
professional advice regarding your individual circumstances.
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Bonuses
Individual – At 30 June annually, the Society’s Board (with advice from the Society’s 
Appointed Actuary), determines if it will declare an annual bonus and the amount, and 
applies it to your investment account. Once declared, the bonus is guaranteed.

The calculation of the bonus takes into account the investment returns and any costs 
associated with the Fund, including fees and taxes and any reserves that must be retained 
by law or for prudent capital management, with the balance available to be used for the 
bonus declaration.

Interim Bonus – An interim bonus rate may be declared annually. If a maturity claim is 
made during the following financial year, the interim bonus rate is applied from 1 July to 
the date on which the accumulated Bond proceeds are paid. The interim bonus rate can 
be amended during the course of the financial year based on the advice of the Society’s 
Appointed Actuary.

Termination Bonus - The termination bonus, which is also set annually (with advice 
from the Society’s Appointed Actuary), is payable in addition to the accumulated Bond 
proceeds at the date of death of the selected life insured. The Society pays tax on income 
on a Bond (for bonds issued from 1 January 2003) and expects to recover this tax when 
the accumulated Bond proceeds are paid. The value of that tax recovery is included in the 
member’s termination bonus. See more detailed explanation under Taxation benefits on 
page 8.

Fees & other costs
There are no entry or establishment, exit or withdrawal or contribution fees associated 
with investing in the Bond. Fees are inclusive of GST.

* The Bond operates under the Fund Rules. The Society is able to charge a maximum annual management fee 
of up to 3.00% p.a. plus GST. Should there be a change to the fee, 60 days’ notice will be given to members 
prior to any change.

1.75% 
p.a.*

This fee is calculated on a monthly basis 
using the Fund’s net asset value from 
the prior month and paid monthly in 
arrears from the Fund to the Society.  
It is charged against the Fund prior to 
determining the annual bonus rate.

Example for illustrative purposes only: 
Balance of Bond = $5,000
Full year @ 1.75% = $87.50 (GST 
inclusive)

Management Fee
Is charged for operating the Fund.  
(Other expenses including legal, 
actuarial, accounting and audit fees, and 
other operational expenses, including 
investment costs may also be charged 
to the Fund).

Distributor payments
The Society may provide marketing assistance payments from the Management Fees it 
receives to funeral directors and other distributors. No commission payments are paid. 
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Investments
Investment strategy
The Fund invests the majority of its assets in low-risk, income producing investments 
with the balance invested in selected growth investments. This aims to limit the Fund’s 
exposure to risk, whilst retaining the opportunity to have a small exposure to growth 
assets to combat the effects of inflation. 

Authorised investments
The permissible range for each of the major investment categories for the Fund are as 
follows:

The target investment return for the Bond aims to keep pace with inflation over rolling 5 
year periods. You should be aware that growth and income investments can be subject 
to market or security specific risk (see page 11). The Fund may achieve its investment 
exposure via the direct purchase of investment securities, or via investment in managed 
investment schemes which provide a similar effective exposure to the asset classes as 
detailed above.

The Society does not take into account labour standards or environmental, social or 
ethical considerations in the selection, retention or realization of investments relating to 
the Fund.

You can obtain information about historical bonus rates at our website (see page 1).

Please note: Past performance cannot be taken as a guide to future returns. Future bonus 
rates of the Fund are not guaranteed and may be subject to fluctuation.

Cash and cash equivalents, Bank Accepted Bills, Term Deposits, Negotiable 
Certificates of Deposit and Government Securities.70% - 100%

Equities0% - 10%

Other authorised investments0% - 20%
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The purpose of this section is to inform you of the types of significant risks that may 
apply to an investment in a Bond and is a summary only. It does not purport to be a 
comprehensive statement of all the risks. As a capital guaranteed fund, your contribution 
and declared bonuses (excluding the termination bonus) are guaranteed. 
 
An investment in the Bond cannot be withdrawn (apart from where cooling off rights are 
exercised) until the death of the life insured. As this maturity date is unknown and may be 
some time into the future, with the effect of inflation, there is a risk that the value of your 
investment may not be sufficient to fully fund the cost of the life insured’s funeral. If the 
Bond has been assigned to a funeral director, the funeral director assumes this risk and 
under the terms of the pre-paid funeral contract, is required to undertake the contracted 
funeral, irrespective of the maturity value of the Bond. 

You should be aware that growth and income investments can also be subject to the 
various risks identified below. These risks may affect the ability of the Society to pay 
annual bonuses into the future.

Market Risk is the possibility that a member may not receive a bonus due to factors that 
impact the performance of financial markets in which the Fund’s assets are invested. 
This can include material changes to interest rates.

Security specific risk is the possibility that a member may not receive a bonus due to 
factors that impact the performance of an individual company, industry, sector or security 
in which the Fund’s assets are invested.

Whilst it is not possible to eliminate all investment risks, the Society seeks to manage 
these risks through strict compliance with its investment strategy for the Fund. Its 
Investment Committee meets regularly to assess the Fund’s investments against its 
investment and selection guidelines and reports to the Society’s Board.

Additionally, an investment in the Bond can be subject to Regulatory risk, which is where 
changes in Government policy may impact the taxation and social security arrangements 
that currently apply to your Bond, or changes may be made by regulators.

Risks
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Additional Information
Applications
Under the Fund Rules, the Society can decline to accept (or defer accepting for a period) 
an Application without having to give reasons. It is important that you fully and correctly 
complete the Application Form and provide any required documents when submitting it 
to us.

We hold your Application monies in a clearing account. Once Application monies are 
cleared, we can process your Application and our aim is do this within seven (7) Business 
Days of its receipt by us. Your Bond’s Commencement Date is the day that we accept your 
Application by allocating your initial net Contribution to the Fund.

If we are unable to accept an Application for whatever reason, you will receive a refund 
within 30 days, or such other period as is reasonable in the circumstances.

For administrative and taxation simplicity, we retain any interest on the clearing account 
to meet operational expenses of the Fund and other related processing costs.

What you receive
When the Application is accepted, you will receive a welcome letter confirming your initial 
contribution and your Fund and Society membership. You will also receive:

• Confirmation of your investment transactions each time you make an additional 
contribution (unless you are using a regular direct debit facility).

• An annual statement detailing the bonus allocated to your Bond and the value of your 
Bond as at 30 June.

• If you so elect, an annual report detailing Fund performance, including financial 
statements, as well as any notice of meeting.

If you have assigned your Bond to a funeral director, these documents will be sent to 
them, apart from the annual report and notice of meeting, which you are still entitled to 
receive as a member of the Society.

Cooling-off period
It is important that investors are aware that a Bond cannot be withdrawn prior to death, 
except during the cooling-off period.

A 30 day cooling-off period applies to initial contributions made into a Bond and 
commences on the date we send your confirmation of membership of the Fund and the 
Society to you, either electronically or by mail.

During this period, you have the right to cancel your Bond and have your investment 
repaid in full. You simply need to notify the Society electronically or in writing and return 
your confirmation of membership.

If you have assigned your Bond to a funeral director as consideration for a pre-paid 
funeral contract, you should consult with the funeral director as to the effect the 
exercising of your cooling off rights may have on your pre-paid funeral contract.
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Changing your information
If your personal details change, such as your email address, phone number or postal 
address, you should notify the Society by using forms available on our website or by 
contacting our Customer Service team (see page 1).

Changing your funeral director
You can re-assign (subject to the agreement of the original funeral director) or change 
the nomination of your Bond at any time by writing to the Society. If you wish to make a 
change, please contact our Customer Service team (see page 1) to discuss the process.

Claiming your Bond
If your Bond is unassigned and owned by you, following your death your legal personal 
representative (such as your executor or administrator) should contact the Society 
to confirm the claim process and documentation requirements. The Society will make 
payment of the Bond proceeds to your Estate or at the direction of your legal personal 
representative, for example, we may make a direct payment to a funeral director for 
funeral expenses, with any remaining Bond proceeds paid to your Estate. Similar 
arrangements will apply where you have taken out a Bond to meet the funeral expenses 
of another person.

If your Bond is nominated, your preferred funeral director will claim payment of your 
funeral expenses directly from the Society, upon satisfactory evidence that your funeral 
service has been carried out, with any remaining Bond proceeds being paid to your 
Estate. It is recommended that your legal personal representative contact the Society to 
discuss the process.

If your Bond is assigned to a funeral director as part of a pre-paid funeral contract, they 
will provide all documentation requirements to the Society after they have conducted the 
funeral and receive the Bond proceeds.

Keep in mind that if your Bond is in joint ownership, it can only be used for one funeral. 
Immediately upon the passing of a joint holder, the surviving joint holder must notify 
the Society in writing of whether or not the Bond proceeds will be used for the funeral 
expenses of the deceased joint holder or retained for the benefit of the surviving joint 
holder to meet their funeral expenses.

Latest information
Information in this PDS is current at the date of issue. Any subsequent material changes 
will be available through either a replacement PDS or supplementary PDS and can be 
accessed on our website or alternatively, you can request a copy of the latest PDS by 
contacting our Customer Service team (see page 1).
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The Society is committed to handling disputes and complaints quickly, fairly and in 
confidence. Any disputes or complaints regarding the Bond should be directed to our 
Customer Service team or Chief Executive Officer at:

When you invest into a Bond, that investment legally becomes part of the Society’s 
Funeral Benefit Fund, which has the sole purpose of making provision for funeral 
expenses of selected persons.

One of the advantages of an investment in a friendly society product is that the friendly 
society operates a benefit fund structure regulated under the Life Act and is required to 
keep the assets and liabilities of each benefit fund separate and distinct from the assets 
and liabilities of the Society and its other benefit funds.

Once the Application has been accepted and processed, the applicant/investor will 
become a member of the Fund and the Society. That membership is subject to the rights 
and obligations set out in the Constitution, including the right of the member to attend 
and vote at General Meetings. The Constitution also incorporates the Benefit Fund Rules, 
which set out your benefits and the operational aspects of your membership of the Fund.  
The Fund Rules operate as a contract between you and the Society.

The Society may amend the Fund Rules by a special resolution of members. In limited 
circumstances, the Society’s Board can amend the Fund Rules with the consent of its 
prudential regulator, the Australian Prudential Regulation Authority (“APRA”).
Additionally, the Society can close the Fund to new investments or in certain 
circumstances, make application to APRA to terminate the Fund.

Members have an interest in the Fund to the extent of their contributions and 
accumulated bonuses, however, such interest does not confer any specific interest in any 
part of the assets or any authorised investment of the Fund.

We will acknowledge your complaint within five (5) business days and will aim to resolve 
your complaint within 14 business days, if not earlier.

If you are not satisfied with the handling of your complaint, you may contact the 
Australian Financial Complaints Authority (“AFCA”) on 1800 931 678 or in writing to its 
postal address, GPO Box 3, Melbourne VIC 3001 or email info@afca.org.au. Time limits 
may apply to complain to AFCA and so you should act promptly or otherwise consult 
the AFCA website www.afca.org.au to find out if or when the time limit relevant to your 
circumstances expires. The AFCA is a free independent service.

Dispute resolution

Members’ rights and interests under  
the Bond

ONLINE
www.australianfriendlysociety.com.au 

afs@bendigobank.com.au

CUSTOMER SERVICE TEAM
Phone 1300 092 424 

(Monday – Friday 10.00am – 4.00pm)

POSTAL ADDRESS
Australian Friendly Society 

PO Box 480 BENDIGO VIC 3552
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If you assign your interest under a Bond to a funeral director as consideration for a 
pre-paid funeral contract, the funeral director will become the owner of your Bond, 
however you will retain Society and Fund membership.

Whilst any type of investment involves some risk, your investment in the Bond and 
declared bonuses are capital guaranteed. This guarantee is supported by a conservative 
Fund investment policy which is monitored closely, along with capital management 
and reserves in both the Fund in which the investment is held, and also in the Society’s 
business.

The Society operates under a variety of laws regulated by the Australian Securities and 
Investments Commission and APRA. 

The Society is a public company limited by guarantee under the Corporations Act 2001 
(Cth). It is registered under the Life Act as a friendly society life insurance company. The 
Fund is registered under the Life Act and is regulated under that Act by APRA.

The Society is a member-owned mutual and its members are bound under its Constitution 
to provide a guarantee to contribute a maximum of $2 in the unlikely event the Society 
is wound up and the assets of the Society are insufficient to pay its creditors. Other than 
in relation to the guarantee, no member is under any personal liability to the Society’s 
creditors as a member of the Society.

Supervision and corporate governance

For over 30 years the Society has had a working relationship with Sandhurst Trustees, 
outsourcing its material business activities, for which it pays fees for services and other 
general administrative services on customary commercial terms and conditions. 

Investments are also made by the Society with the Group on normal commercial terms 
and conditions.

From time to time, the Directors or other officers of the Society may purchase or 
subscribe to the various products offered by the Society. These transactions are on 
the same terms and conditions as those entered into by other members. Otherwise, no 
Director or officer has any interest in the assets of the Fund or to benefits of the kind to 
which this PDS relates.

The Directors of the Society at the date of this PDS are Mr. R Taylor (Chairman), 
Mr. A Hodges (Deputy Chairman), Ms. L Fensom, Ms. M Nunan, Ms. G Pickett and 
Mr. P Rohan. Each director of the Society has authorised the issue of this PDS.

Mr. P Rohan and Ms. G Pickett are shareholders of the Bank. Mr. P Rohan is an executive of 
the Bank.

The Bank and Sandhurst Trustees have given and have not, before the date of this PDS, 
withdrawn their written consent to be named in this PDS and to the statements in this 
PDS concerning their role and activities, in each case in the form and context in which it is 
included or named.

Disclosure of interest

Consents
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(a) Advertise the notices of meeting, both 
in a daily newspaper and by displaying 
a notice in our registered office and 
other places of business. You are able 
to elect to receive notices of meeting 
at any time by notifying the Society in 
writing; and 

(b) Make available copies of the financial 
reports for collection at our registered 
office and other places of business 
until one month after the date of our 
Annual General Meeting.

The following statutory information is 
provided for members and you should note 
that: 

(a) The financial reports, the directors’ 
report and auditor’s report 
(incorporated in the annual report) set 
out information about:

i.    The financial position and 
performance of the Society;

ii.   The efficiency with which the 
Society is being managed; and

iii.  The financial risks to which the 
Society is exposed;

(b) If the member(s) do/does not elect to 
receive the reports, the Society is not 
required to send copies of the reports 
to the member(s);

(c) Despite a member of the Society 
electing not to receive those reports 
or not making an election, the member 
may at any time elect to receive the 
relevant reports;

(d) Attendance at the Annual General 
Meeting and other meetings of the 
Society enables members to:

i.    Participate in the governance of 
      the Society;
ii.   To ask questions about and 

comment on the management of 
the Society, its financial standing 
and performance;

iii.  To ask the auditor of the Society 
questions about the conduct 
of the audit of the Society and 
preparation and content of the 
auditor’s report; and

iv.  To vote on any proposal to amend 
the Constitution of the Society or 
on any other matter in relation to 
the management of the Society;

(e) Notice of meetings informs members 
about matters in relation to which they 
may wish to attend a meeting;

(f) A member of the Society who is 
entitled to attend, and cast a vote at 
a meeting, may appoint a proxy to 
attend and vote for the member at the 
meeting;

(g) If the member does not elect to 
receive notice, the Society is not 
required to give notice of its meetings 
to the member; and

(h) Despite a member of the Society 
electing not to receive a notice of its 
meetings or not making an election, 
the member may at any time request 
the Society to give the member 
personal notice of the meetings.

Notice of election to receive financial 
statements and notices of meeting

A copy of the current annual report is available on our website or a copy can be sent to 
you by contacting our Customer Service Team (refer to page 1).

In accordance with regulatory 
requirements, the Society issues notices 
of meeting and provides financial reports 
(incorporated in the annual report) to 
members if requested.

If you wish to receive the notices of 
meeting and/or the annual report, please 
choose your options on the Application 
form. You can receive the annual report 
and/or notices in electronic form or by 
mail. If you do not wish to receive notices 
of meeting or the financial report, you do 
not need to do anything further.

The Society is obliged by law to:
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Privacy Disclosure

Collection of 
your personal 
information

Use and 
disclosure of 
your personal 
information

Access to and 
correction of 
your personal 
information

Disclosure 
overseas 

Direct  
Marketing

Privacy  
Policy

We collect your personal information to assess your Application, to provide 
you with the product or service that you have requested and to assess any 
future Applications for products or services you may make to us. We usually 
collect personal information directly from you. Sometimes we may need to 
collect or confirm this information from a third party. We will make every effort 
to obtain your consent to do this.  

We may use your personal information to perform our business functions 
(for example internal audit, operational risk, product development and 
planning). We may also use your personal information to confirm your details. 
We treat your personal information as confidential and only disclose it to 
others where necessary. For example, we usually disclose your information to 
organisations to whom we outsource functions such as mailing and printing 
houses, IT providers, our agents and specialist advisers such as accountants 
and solicitors. Other disclosures usually include insurers, intermediaries and 
government authorities. Your information may also be disclosed to our related 
entities or other entities we are associated with where its confidentiality is 
maintained at all times.  

In most cases, you can gain access to and seek correction of your personal 
information. Should you wish to do so, or if you have any queries about your 
information, please contact us (see page 1). 

Some of the organisations we disclose your personal information to may be 
located overseas. Where an organisation is located overseas, we will either 
take reasonable steps to ensure that it complies with Australian privacy laws 
or we will seek your consent to the disclosure.

We may use your personal information to inform you about financial products 
and services that are related to those you have with us or other products 
and services we think you may be interested in. These may be products and 
services provided by us, our related entities or other entities we are associated 
with. If you do not wish to receive any marketing material from us, please 
contact us (see page 1).

You should also read our Privacy Policy. Our Privacy Policy is available on our 
website, or by contacting our Customer Service team (see page 1). Our Privacy 
Policy contains information about:
a) how you can access and seek correction of your personal information;
b) how you can complain about a breach of the privacy laws by us and how 
we will deal with a complaint; and 
c) if we will disclose personal information to overseas entities, and where 
practicable, which countries those recipients are located in. 

Queries or Disputes - If we are unable to address any privacy query, concern or complaint 
relating to your Bond, to your satisfaction, you may contact the Commissioner:

ONLINE
www.oaic.gov.au

(using the online enquiry form)

BY PHONE
1300 363 992 

(Monday – Friday 10.00am – 4.00pm)

POSTAL ADDRESS
Office of the Australian Information  

Commissioner

GPO Box 5218 Sydney NSW 2001
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Completing the application form
Our Application form has been designed to use for the various Application options available to 
you and the following steps will assist you to complete it online through the Society’s website or 
by using the form in this PDS. It can also be used for more than one Application.
 
For example, you may have a pre-paid contract with your funeral director with an assigned bond 
and you may also choose to invest a further amount as an unassigned or nominated bond, all on 
the one form. Just complete the sections relevant to your Application.

Section 1 - Applicant details

Section 2 - Investment type and Payment

• For an individual applicant you only need to complete Applicant A. Joint applicants will         
complete Applicants A and B. If investing for a separate life insured the investor is Applicant A 
and the life insured Applicant B.

• Unless the Bond is assigned to a funeral director, all correspondence will be sent to the email or 
mailing address under Applicant A.

• If a person appointed under a Power of Attorney is completing the Application for either 
Applicant A or B, the Attorney’s details should be included in section noted on the Application 
form. A copy of the Power of Attorney should also be sent with the Application.

• The Application form can be used for more than one Bond per applicant.
• Choose the type of Bond or Bonds.
• The Total should be the combination of any Bond Applications and where the Bond is ‘assigned’ 

GST and/or an administration fee may also be included if being sent to the Society. There are 
many payment options, including in a lump sum or by regular payment, so please ensure you 
choose your correct payment option. 

• If using direct credit, please use your applicant surname as a reference and make your deposit to:   
 
   BSB: 633-000 
   Account Number: 118 472 364 
   Account Name: Australian Friendly Society  

• If you want to make regular payments where the Society uses a direct debit facility, please 
complete the Direct Debit Form.

• You can also make regular payments by setting up a BPAY® payment (BPAY® reference details  
will be provided once you have completed and submitted your Application).

• If paying by cheque, please make it out to ‘Australian Friendly Society’

Section 3 - Declaration & signatures

• Carefully read the statements in the declaration prior to signing the Application form.
• Applications without the signatures of ALL applicants will not be accepted.
• Applications for children (aged between 10 and 16 years) must be accompanied by the written 

consent of a parent or legal guardian. Applications cannot be accepted for children under 10 
years.

• If you wish to receive the Society’s annual report or notice of meeting(s), please choose your 
preferences.

• If you have completed the application as part of a Statement of Advice from a Financial Adviser, 
please include their details.

®Registered to BPAY Pty Ltd ABN 69 079 137 518.
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Section 4 - Nominating the Bond to a Funeral Director

Section 5 - Assigning the Bond to a Funeral Director

Direct Debit form

• If you choose to nominate your Bond to a funeral director, please include their details and sign 
at Section 4.

• This section is only to be completed if you are nominating your Bond.
• When documentation and evidence is provided by your nominated funeral director that they 

have conducted your funeral we will pay those funeral expenses, with any remaining Bond    
proceeds being paid to your Estate.

• If you assign your Bond to a chosen funeral director, please provide their name and contact 
details.

• Both you and the funeral director must sign to acknowledge the assignment.
• This section is only to be completed if you are assigning your Bond.
• Applicants under the age of 16 years are unable to assign their Bond.

• If you wish to make regular contributions to your investment via deductions from your bank 
account, please read the Direct Debit Service Agreement and complete the form.

• Choose when it will commence, the frequency of direct debit, how much per payment and how 
much you wish to invest into your Bond in total.

• All holders of the bank account being debited must authorise the agreement, regardless 
of whether they are the Bond applicant. For example if the Bond is being applied for by an 
individual, but the payment is being debited from a jointly held bank account, both bank 
account signatories must also authorise.
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Investment type & amount Payment type

Direct credit information

Minimum amount

Application Form
The PDS issued 17 December 2020 contains information about investing in this product and it is recommended
that investors read the entire PDS before deciding to invest in this product.

Choose the relevant investment type, insert the amount and choose from one of the four payment options.

* Australian Friendly Society Limited ABN 29 087 648 851 AFSL 247028

If the Application is being completed under a POWER OF ATTORNEY (“POA”) please include the attorney’s 
contact details under the phone/mobile, email and mailing address sections.

Unassigned Direct credit (see details below) .........................................................................

BSB: 633-000   |   Account No: 118 472 364
Account Name: Australian Friendly Society 
Please use the APPLICANT SURNAME as the Payment Reference

Direct debit (complete the direct debit form) ..............................................Nominated

Assigned

GST^

BPAY® (contact the Society* to obtain BPAY® reference) ...........................

^Funeral directors use these sections 
only if GST and Admin Fee are included 
with payment.

Admin fee^

Cheque (make payable to: Australian Friendly Society) ...........................

TOTAL

$ $ 25.00

$ $ 25.00

$

$

$ 25.00

$

$ 100.00

$

Applicant A Individual Joint (applicant 1)           Investor

Title Surname

Given Names Date of Birth / /

Phone/Mobile Email

Address

Town/Suburb State Postcode

Mailing Address

Town/Suburb State Postcode  

Applicant B         Joint (applicant 2)           Life Insured

Section 2 Investment details and payment method

Section 1 Applicant details

Please use BLOCK LETTERS to complete the Application Form

PLEASE ENSURE YOU HAVE TICKED BOTH YOUR INVESTMENT AND PAYMENT TYPE IN SECTION 2 ABOVE.

Title Surname

Given Names Date of Birth / /

Phone/Mobile Email

Address

Town/Suburb State Postcode

Mailing Address

Town/Suburb State Postcode  
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Section 3 Declaration & Signatures

Before signing this Application form, applicants should read the entire PDS to which this Application relates. By 
signing this Application form, the applicant(s) acknowledge, declare and agree that:

Once you have completed your Application either submit online, email it to afs@bendigobank.com.au, or send it in 
the reply paid envelope or in a stamped, addressed envelope to Australian Friendly Society, PO Box 480, Bendigo, 
VIC, 3552.

Lodging your Application

Queensland State legislation (Funeral Benefit Business Act 1982) requires all “selling agents” of funeral bonds to 
provide clients with a Client Care Statement. We are not permitted to accept Bond Applications from Queensland 
residents without receiving a completed Client Care Statement. This form can be obtained by contacting the 
Society.

Queensland residents only

I/we have read the attached PDS and agree to be bound by the terms and conditions of the PDS and the 
Constitution of the Society.  I/we understand that the maturity date of the Bond is the date of death of the 
applicant or the Life Insured or in the case of joint applicants, the Bond will mature upon the death of either 
one of the applicants as selected by the surviving applicant and in all cases, subject to completion of the 
Society’s claim procedures;

In the event that I/we effect more than one funeral bond or enter into additional bonds, the aggregate 
contributions do not and will not exceed the amount required to meet the cost of my/our funeral;

By providing my/our email address in this Application form, the Society may use this address to provide me/us, 
where permitted by law or regulation, with information via email about my/our investment and the Australian 
Funeral Bond, including any communications, such as annual statements to satisfy any continuous disclosure 
requirements. (To alter the communication method, please contact the Society);

As an investor in the Bond, that prior to the Bond maturing, I/we have no right to access the Bond benefits or 
surrender the proceeds of the Bond;

As with any investment contract, there are inherent risks in investing into the Fund and these risks are set out in 
the PDS;  

I/we acknowledge that the Society does not guarantee the investment performance of the Fund. 

I/we consent to provide the Society with personal information and for the Society to collect, use, disclose and 
store personal information in accordance with the Society’s Privacy Policy.

Annual Report and/or                  Notices of meeting 

Mail 

If you wish to receive either or both of these 
communications, please choose the relevant box(es). 
Delivery will be by email unless you opt in for mail.

Notice of Meeting & Annual Report communications

Applicant A Signature                                                                                              Date              /             /

Applicant B Signature                                                                                              Date              /             /

 
FINANCIAL ADVISER USE ONLY

Name of Financial Adviser                                                                                                                              

Name of Company                                                                                                                 

Dealer Group                                                                                              AFSL#

Phone                                                                  Email       
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Section 4 Nominating your Bond to a Funeral Director 

I/We in accordance with the Constitution of Society, wish to nominate this Bond to:

Nominated to

Acknowledgment of nomination - Applicant A, Applicant B (if applicable) signatures are required.

Section 5 Assigning your Bond to a Funeral Director 

I/We in accordance with the Life Insurance Act 1995 (Cth) and the Constitution of Society, wish to assign this 
Bond to:

Assigned to

Name of funeral director                                         

Phone                                                                                                   

NOTE – An assignment transfers complete ownership to the funeral director. All future notices will be forwarded 
to the specified funeral director. This assignment is not valid until registered by Society. This assignment is subject 
to the Bond being issued. Assignors must be at least 16 years. 

Applicant A Signature                                                                                              Date              /             /

Applicant B Signature                                                                                              Date              /             /

Applicant A Signature                                                                                              Date              /             /

Applicant B Signature                                                                                              Date              /             /

Funeral Director                                                                                                        Date              /             /
Signature

Acknowledgment of assignment - Applicant A, Applicant B (if applicable) and funeral director signatures are 
required.

 

AFS OFFICE USE ONLY

Authorised Society                                                                                                  Date              /             /
Signature

Name of funeral director                                         

Phone                                                                                                     

SECTION 4 SHOULD ONLY BE COMPLETED AND SIGNED IF THE BOND IS BEING NOMINATED AND BY THE 
APPLICANT(S) ONLY – FUNERAL DIRECTOR SIGNATURE IS NOT REQUIRED.

SECTION 5 SHOULD ONLY BE COMPLETED AND SIGNED IF THE BOND IS BEING ASSIGNED TO A FUNERAL 
DIRECTOR.
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 /  /      /  /     

Direct debit form 

Section 1 Applicant and/or Account Holder information
Please ensure you complete all required sections using BLOCK LETTERS.

Applicant A or Account Holder 1
Name

Address

Suburb          

State Postcode

Phone

Email 

Date      /               /

Applicant A (from funeral bond Application)

Other account holder*

Applicant B or Account Holder 2
Name

Address

Suburb          

State Postcode

Phone

Email 

Date      /               /

Applicant B (from funeral bond Application)

Other account holder*

* If the account to be debited is an account of someone other than the funeral bond applicant(s), please provide
the account holder information. If it is a company bank account, please complete Account Holder 1 and provide
additional information in Section 5.

I/we request and authorise the Australian Friendly Society Limited (“the Society”) with user ID number 203654 to 
arrange a debit to my/our nominated account any amount the Society, has deemed payable by me/us. This debit 
or charge will be arranged by Society’s financial institution and made through the Bulk Electronic Clearing System 
(BECS) from your nominated account and will be subject to the terms and conditions of the Direct Debit Request 
Service Agreement.

Section 2 Direct debit details

Please choose the frequency in respect to your DDR, provide the payment per frequency, the commencement 
date (on or after) and total contribution value (the value, excluding bonuses, at which the DDR will cease).

Frequency

Amount

Commencement date

Fortnightly (Thurs)

$

$

Monthly (15th)

$

$

Once Off

$

$Total Contributions

Section 4 Confirmation

By ticking and/or providing us with a valid instruction you confirm that you are authorised to operate the nominated 
account and you have understood and agree to the terms and conditions set out in this DDR and in your Direct Debit 
Request Service Agreement.

Section 5 Additional Account Holder Company

By ticking, you are confirming you are authorised to sign on behalf of the company AND you have authority to operate the 
Company’s bank account.

Company Name

Position held ABN

Section 3 Your account to be debited

Name of Financial Institution                                                                       Account Name

Branch No. (BSB)                                                                                      Account Number

Please completed each section. The account to be debited cannot be a credit or debit card number or account.

(must complete all 6 digits) (must be no more than 9 digits)

 /  /     
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This is your Direct Debit Service 
Agreement with the Australian Friendly 
Society Limited (“the Society”) (the Debit 
User). It explains what your obligations 
are when undertaking a Direct Debit 
arrangement with us. It also details what 
our obligations are to you as your Direct 
Debit provider.

Please keep this agreement for future 
reference. It forms part of the terms and 
conditions of your Direct Debit Request 
(DDR) and should be read in conjunction 
with your DDR authorisation.

Definitions in this Direct Debit Service 
Agreement

account means the account held at your 
financial institution from which we are 
authorised to arrange for funds to be 
debited.
agreement means this Direct Debit 
Request Service Agreement between 
you and us.
banking day means a day other than a 
Saturday or a Sunday or a public holiday 
listed throughout Australia.
debit day means that your payment by 
you to us is due.
debit payment means a particular 
transaction where a debit is made.
direct debit request means the written, 
verbal or online request between us and 
you to debit funds from your account.
us or we means the Society (the Debit 
User) you have authorised by requesting a 
Direct Debit Request. 
you means the customer who authorised 
the Direct Debit Request.
your financial institution means the 
financial institution at which you hold the 
account you have authorised us to debit.

1.  Debiting your account

1.1 By submitting a Direct Debit Request,
you have authorised us to arrange for
funds to be debited from your account.
The Direct Debit Request and this
agreement set out the terms of the
arrangement between us and you.

1.2 We will only arrange for funds to be 
debited from your account as authorised
in the Direct Debit Request.
1.3 If the debit day falls on a day that is not
a banking day, we may direct your
financial institution to debit your account
on the following banking day. If you are
unsure about which day your account has
or will be debited, you should ask your
financial institution.

2.  Amendments by Us
We may vary any details of this agreement
or a Direct Debit Request at any time by
giving you at least 14 days written notice
sent to the preferred email or address you
have given us in the Direct Debit Request.

3. How to cancel or change direct debits
3.1 You can:
(a) cancel or suspend the Direct Debit
Request; or
(b) change, stop or defer an individual
debit payment at any time by giving
us at least seven (7) days’ notice. To do so,
see contact details at Section 9. You can
also contact your own financial institution,
which must act promptly on your
instructions.

4.  Your Obligations
4.1 It is your responsibility to ensure that
there are sufficient clear funds available in
your account to allow a debit payment to
be made in accordance with the Direct
Debit Request.
4.2 If there are insufficient clear funds in
your account to meet a debit payment:
(a) You may be charged a fee and/or
interest by your financial institution. 
(b) we may charge you reasonable 
costs incurred by us on account of there
being insufficient funds; and
(c) You must arrange for the debit
payment to be made by another method
or arrange for sufficient clear funds to be
in your account by an agreed time so that
we can process the debit payment.
4.3 You should check your account
statement to verify that the amounts
debited from your account are correct.

Terms & Conditions
Direct debit service agreement
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5.  Dispute
5.1 If you believe that there has been an
error in debiting your account, you should
notify us (see Section 9). Alternatively you
can contact your financial institution for
assistance.
5.2 If we conclude as a result of our
investigations that your account has been
incorrectly debited, we will respond to
your query by arranging within a reasonable
time for your financial institution to adjust
your account (including interest and
charges) accordingly. We will also notify you
in writing of the amount by which your
account has been adjusted.
5.3 If we conclude as a result of our
investigations that your account has not
been incorrectly debited, we will respond to
your query by providing you with reasons
and any evidence for this finding in writing.

6.  Accounts
6.1 You should check:
(a) With your financial institution whether
direct debiting is available from your
account, as direct debiting is not available
on all accounts offered by financial
institutions;
(b) your account details which you have
provided to us are correct by checking them
against a recent account statement; and
(c) with your financial institution before
completing the Direct Debit Request if you
have any queries about how to complete
the Direct Debit Request.

7.  Confidentiality
7.1 We will keep any information (including
your account details) in your Direct Debit
Request confidential. We will make
reasonable efforts to keep any such
information that we have about you secure
and to ensure that any of our employees or
agents who have access to information
about you do not make any unauthorised
use, modification, reproduction or disclosure
of that information.
7.2 We will only disclose information that we
have about you:
(a) to the extent specifically required by 
law; or 
(b) for the purposes of this agreement
(including disclosing information in
connection with any query or claim).

8.  Contacting you
8.1 We will notify you by sending a notice
to the preferred email or address you have
given us in the Direct Debit Request.
8.2 Any notice will be deemed to have
been received on the second banking day
after posting.

9.  Contacting us
If you wish to notify us about anything 
relating to this agreement, you can 
contact us:

ONLINE
www.australianfriendlysociety.com.au 

afs@bendigobank.com.au

CUSTOMER SERVICE TEAM
Phone 1300 092 424 

(Monday – Friday 10.00am – 4.00pm)

POSTAL ADDRESS
Australian Friendly Society 

PO Box 480 BENDIGO VIC 3552
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www.australianfriendlysociety.com.au
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